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 Kingston Upon Hull City Council, 
  
 Humberside Constabulary,  
 
 Essex Police, 
 
 West Mercia Constabulary,  
 
 Bedfordshire Police,  
 
 Health Protection Agency,  
 
 British Transport Police,  
 
 Ministry of Defence,  
 
 Airedale NHS Trust,  
 
 Hammersmith Hospital,  
 
 Barts & London NHS,  
 
 University of Nottingham,   
 
 Greggs, 
 
 Microsoft, 
 
 Securicor…  

We have also worked with...  

3,000 Six Page Best Value Questionnaire Scanned & 
Processed In Just 3 Days! 

Local Authorities no longer have to struggle with their citizen’s 
panel and best value consultations. DCC have made it easy for 
Local Authorities to carry out all types of consultations by taking 
away problems associated with questionnaires, such as data entry, 
printing and distribution - saving them huge amounts of time and 
resources. 

What DCC can do for Local Authorities: 

 Develop high quality survey designs that will improve 
the accuracy of the data. 

 
 Carry out all data entry/collection to free up your 

time. 
 

 Provide data and reports in any format such as Excel, 
SPSS, Access or Snap. 

"Brent Council Consultation Team have undertaken 
postal surveys as part of the Best Value review proc-
ess for a number of service delivery areas within the 
Council......We were facing the daunting task of in-
putting responses from almost 3,000 six-page ques-
tionnaires.  
 
DCC undertook this task and turned around a job 
that would have ordinarily taken several weeks, in 
just three days. 
 
The entire process was quick, efficient, accurate 
and very cost effective. The finished data set sup-
plied by DCC enabled us to complete the survey 
analysis and produce a report for our clients well 
within the agreed timescale. 
 
We are extremely pleased with the service from DCC 
and will certainly be looking to working closely with 
them in this area of our work in the future." 
 
 Owen Thompson 
 London Borough of Brent 

Local Authorities 


